
STEP 1 Click “Login” on the navigation bar at the top of the page

On the Login page, click “Forgot Your Password / Password Reset”

Type your email address, then click “Send Reset Email”
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STEP 2

STEP 3



(your email will be displayed here)

STEP 4

STEP 5

STEP 6

The below message will appear confirming that the Password Reset
Email has been sent

Go to your email inbox and open the Password Reset Email.
In the email, click “Reset Password”

Type the new password into both input boxes.
Click “Save Changes”

Changing Your Password 2

Minimum 12 characters
1 Uppercase
1 Lowercase
1 Number
1 Special character
(i.e. $, @, !)



STEP 7

STEP 8

The below message will appear confirming the Password is updated

Done! Your password is now reset and you will receive an email
confirming the change
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